MVIS -

Mobile Visual Information Systems

WARRANTY STATEMENT

1. MVIS Ltd warrants that each product sold will be free from defects for a period of one year
from date of supply, subject to the conditions and restrictions contained herein.

2. MVIS Ltd further warrants all parts furnished under this warranty for a period which expires
upon termination of the warranty of the product onto which these parts were installed. All parts
furnished outside of the warranty are warranted for a period of thirty days from supply date.

3. Warranty is provided as a RTB (return to base) warranty. Products (s) to be returned are shipped
at the Owner’s expense and must be returned in protective packaging for shipment. Shipment to
and from the Owner is at the Owners risk. If shipping insurance is required, then this is also to be
arranged by the Owner.

4. This warranty does not apply to a product that has not been installed or maintained in accordance
with MVIS Ltd instructions, been subjected to damage in an accident, abused or neglected during
operation, repaired or modified by persons not approved by MvISLtd, or who have failed

to undertake normal maintenance or initial operator training.

5. MVIS Ltd responsibility in respect to warranty claims is limited solely to repair or replacement of
product found by MVIS Ltd to be defective. MVIS Ltd does not pay for labour charges,
transportation charges or any incidental or consequential damages connected with removal of a
product deemed to be defective or with installation or replacement of repaired product.

6. Further, MVIS Ltd disclaims any liability for any incidental or consequential damages, including
lost or duplicated time or expense accruing for any reason to the owner or user of any products sold
by MVIS Ltd, whether claim is made in contract or tort or under any warranty or in negligence or
otherwise.

7. MVIS UK Ltd reserves the right to make changes in its products without incurring any obligations to
incorporate such improvements in any products previously sold or in service.

8. The terms and conditions of this warranty cannot be altered without the written approval of
MVIS Ltd.

9. This warranty does not apply to any product which has not been paid for according to the Terms
under which the product has been invoiced. In addition, MVIS Ltd will not honour any warranty
claim from a customer whose account is not current according to MVIS Ltd payment terms.

10. MVIS Ltd does not warrant batteries, lighting elements, and electrical ballast and items
considered to be expendables in the text of operating the equipment.

11. The foregoing warranty is exclusive and in lieu of all other express, statutory and implied
warranties including those of merchantability and fitness for any particu lar purpose.
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